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Marketing your team its services is crucial to BIT/CARE work. You need to educate and train your community 
around the importance of sharing concerns with the team. This should include, at minimum, a website, team 
logo, and a ‘road show’ to share with the community the work of the team 
 
The team website is a primary way to communicate what the team does and how it is connected to the 
community. The website should be viewable on both internal and external sites and provide an overview of 
resources and supports on campus. The website must be written to educate those wanting to learn more 
about the team in a natural and clear manner. 
 
DPrep Safety offers the following checklist and sample sites to guide you as you design your team’s website.

Site is accessible to the public from the college website. Users should not be required to enter a 
college ID number or email address to gain access.

Team name is clear and encourages community engagement. Names should not be intimating or 
overly casual, but instead illicit a sense of contributing to the overall safety of the community

Identifies team members by name and department. This shows the collaborative and multi-disci-
plinary nature of team.

Includes a mission statement that provides a clear explanation of the team’s membership, function, 
and scope.

Includes email contact information for team members. Some community members might be more 
comfortable talking about a concern than filling out an online form.

Optimized search for key terms on website. The site should be easy to find using terms like threat, 
suicide, CARE, BIT, concern, disruptive, or crisis.

Includes a description of the process. The should stress concepts such as non-punitive, proactive, 
educational, supportive and community based.

Includes a guide for what to share and how to help. The form should be easy to fill out, free of too 
many required fields, allow for anonymous sharing, and be open to all community members.

Allows for anonymous referrals. While collecting contact information from referral sources is ideal, 
this requirement can deter some from sharing a concern.

Includes an FAQ section with questions like “What happens after I submit the form?,” “Will this get 
the person in trouble?,” and “What if I think someone else already shared the concern?”

Team has marketing video. This video includes how to make a report, what happens when a report is 
made, and the mission and scope of the team

Links to other departments for connection and resources. These links should be graphically pleasing, 
easy to follow, include on-and off-campus rescourse, and reviewed regularly.
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College/University: 	 Bridgewater State University
Classification: 		 Four Year Public Residential
Team Name: 		  CARE Team
Weblink: 		  https://www.bridgew.edu/student-life/careteam
Concern Form: 	 https://cm.maxient.com/reportingform.php?BridgewaterStateUniv&layout_id=3

Highlights: 	 Lists team members with individual contact information; allows sharing of concerns from 
main site (no required login); allows anonymous referrals; frequently asked questions; 
detailed faculty guide; connection to campus and off-campus resources

https://www.bridgew.edu/student-life/careteam
https://cm.maxient.com/reportingform.php?BridgewaterStateUniv&layout_id=3
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College/University: 	 Bunker Hill Community College
Classification: 		 Public community college
Team Name: 		  CARE Team
Weblink: 		  https://www.bridgew.edu/student-life/careteam
Concern Form: 	 https://cm.maxient.com/reportingform.php?BridgewaterStateUniv&layout_id=3

Highlights: 	 Lists team members; allows sharing of concerns from main site (no required login); 
allows anonymous referrals; frequently asked questions; clear explanation of the process

https://www.bridgew.edu/student-life/careteam
https://cm.maxient.com/reportingform.php?BridgewaterStateUniv&layout_id=3
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College/University: 	 College of the Holy Cross
Classification: 		 Four Year Private Residential; Catholic
Team Name: 		  CARE Team
Weblink: 		  https://www.holycross.edu/campus-life/student-care-team#
Concern Form: 	 https://cm.maxient.com/reportingform.php?CollegeoftheHolyCross&layout_id=3 

Highlights: 	 Lists team members; allows sharing of concerns from main site (no required login); 
allows anonymous referrals; frequently asked questions; very detailed faculty guide; 
connection to campus resources

https://www.holycross.edu/campus-life/student-care-team#
https://cm.maxient.com/reportingform.php?CollegeoftheHolyCross&layout_id=3
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College/University: 	 Columbus University
Classification: 		 Four Year Public Residential
Team Name: 		  Create Care Team
Weblink: 		  www.columbusstate.edu/student-affairs/create-care/
Concern Form: 	 https://cm.maxient.com/reportingform.php?ColumbusStateUniv&layout_id=0 

Highlights: 	 Lists team members; allows sharing of concerns from main site (no required login); 
allows anonymous referrals; has clear separation of existing forms with colorful graphic; 
explanation of how the team works with CARE network graphic

http://www.columbusstate.edu/student-affairs/create-care/
https://cm.maxient.com/reportingform.php?ColumbusStateUniv&layout_id=0
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College/University: 	 Dallas College
Classification: 		 Public community college
Team Name: 		  Create Care Team
Weblink: 		  https://www.dallascollege.edu/resources/care-team/pages/default.aspx
Concern Form: 	 https://cm.maxient.com/reportingform.php?DallasCountyCCD&layout_id=37 

Highlights: 	 Allows sharing of concerns from main site (no required login); allows anonymous 
referrals; provides guidance for responding to students in crisis

http://www.columbusstate.edu/student-affairs/create-care/
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College/University: 	 Dickinson College
Classification: 		 Four Year Private Residential
Team Name: 		  CARE Team
Weblink: 		  https://www.dickinson.edu/info/20226/student_life/3540/care_team
Concern Form: 	 https://cm.maxient.com/reportingform.php?DickinsonCollege&layout_id=4

Highlights: 	 Lists team members; clear mission statement; allows sharing of concerns from main site 
(no required login); allows anonymous referrals; frequently asked questions; provides 
description of process and types of concerns addressed

https://www.dickinson.edu/info/20226/student_life/3540/care_team
http://www.columbusstate.edu/student-affairs/create-care/
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College/University: 	 Mesa Community College
Classification: 		 Public community college
Team Name: 		  Care Team
Weblink: 		  https://www.mesacc.edu/students/student-success-programs/care-team
Concern Form: 	 https://maricopa-advocate.symplicity.com/care_report/index.php/pid589897?

Highlights: 	 Lists team members with contact information; allows sharing of concerns from main site 
(no required login); provides description of process and types of concerns addressed

http://www.columbusstate.edu/student-affairs/create-care/
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College/University: 	 Mott Community College
Classification: 		 Public community college
Team Name: 		  Care Team
Weblink: 		  https://www.mcc.edu/care/index.shtml
Concern Form: 	 https://www.mcc.edu/care/mott-care-report-of-concern.php

Highlights: 	 Lists team members with contact information; provides clear mission, vision, goals, ans 
scope; allows sharing of concerns from main site (no required login); provides syllabus 
statement for faculty

https://www.mcc.edu/care/index.shtml
http://www.columbusstate.edu/student-affairs/create-care/


11 | www.dprepsafety.com @ 2023

College/University: 	 SUNY Polytechnic
Classification: 		 Four Year Public Residential
Team Name: 		  Care Team
Weblink: 		  https://sunypoly.edu/care.html
Concern Form: 	 https://cm.maxient.com/reportingform.php?SUNYPoly&layout_id=91

Highlights: 	 Avoids the use of “report” language and uses referral instead; great logo and motto; 
“At SUNY Poly you are never alone. Connect with Care;” lists out team members with 
contact information; clear information on what to refer; simple to use form that allows 
for anonymous referrals
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College/University: 	 Wichita State University
Classification: 		 Four Year Public Residential
Team Name: 		  CARE Team
Weblink: 		  https://www.wichita.edu/services/careteam/index.php
Concern Form: 	 https://cm.maxient.com/reportingform.php?WichitaStateUniv&layout_id=2 
Facebook:		  https://www.facebook.com/wsucareteam/
Instagram:		  https://www.instagram.com/wsucareteam/

Highlights: 	 Avoids the use of “report” language and uses concern instead; great motto “It’s ok to 
be not ok, but it’s not ok to stay that way;” lists out team members with pictures and 
contact information; clear information to help those visiting site find resources; inclusion 
of departmental links; offers training for departments and includes social media pages

https://www.wichita.edu/services/careteam/index.php
https://cm.maxient.com/reportingform.php?WichitaStateUniv&layout_id=2
https://www.facebook.com/wsucareteam/
https://www.instagram.com/wsucareteam/
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Additional Sample Sites:

RIT
https://www.rit.edu/counseling/cares
https://www.rit.edu/studentlife/tigers-care

Santa Clara
https://www.scu.edu/osl/culture-of-care/care-teams/

St. Louis Community College
https://stlcc.edu/college-policy-procedures/stlcc-cares/stlcc-cares.aspx

SUNY Westchester
https://www.sunywcc.edu/student-services/policies/care-team/

Ventura College
https://www.venturacollege.edu/departments/student-services/behavioral-intervention-care-team

Western Technical College
https://www.westerntc.edu/care-team

https://www.rit.edu/counseling/cares
https://www.rit.edu/studentlife/tigers-care

https://www.scu.edu/osl/culture-of-care/care-teams/
https://stlcc.edu/college-policy-procedures/stlcc-cares/stlcc-cares.aspx
https://www.sunywcc.edu/student-services/policies/care-team/
https://www.venturacollege.edu/departments/student-services/behavioral-intervention-care-team
https://www.westerntc.edu/care-team

